Moving Forward on Patient Safety and Quality:
Teamwork for the 21% Century

4 MLA CE credits Pending
DATE: Wednesday, March 17, 2004

PLACE: Conference Center
New Jersey Hospital Association
760 Alexander Road
Princeton, NJ 08543-0001

TIME: 8:30 am — 3:30 pm

Topic: Moving Forward on Patient Safety and Quality: Teamwork for the 21*
Century provides an overview of current knowledge about patient safety and how
healthcare organizations are responding. Topics covered include understanding the latent
system failures; system analysis approach to preventing errors; National Patient Safety
Goals; organizational policies related to safety and patient safety activities. Participants
will be provided with tools and resources to educate their staff and also help create a safer
environment for staff and patients.

Instructors:  Aline Holmes, Director New Jersey Hospital Association Quality Institute, Princeton,
NJ
Robert Fakelmann, Administrative Director of Medical Safety and Clinical Services.
Hackensack University Medical Center, Hackensack, NJ
Patricia May, Director of Library Services, St. Joseph’s Regional Medical Center,

Paterson, NJ
Barbara A. Koegel, RN, Patient Education Specialist, St. Joseph’s Regional Medical
Center, Paterson, NJ
Schedule: 8:30am — 9:00am Registration/Coffee
9:00am - 10:45am Business Meeting

11:00am — 12:00pm Program
12:00pm - 1:00pm Luncheon
1:00pm — 3:30pm Program

For more information please contact Kerry O'Rourke, UMDNJ-RWJ Library, 732-235-7606 or orourke@umdnj.edu.

Register by March 10, 2004. Checks should be made payable to the Health Sciences Library Association
of New Jersey. Please return registration form to: Keydi Boss, Holy Name Hospital, 718 Teaneck Rd.,
Teaneck, NJ 07666 or fax to 201-833-3006

Name

Institution

E-mail

HSLANJ Member $40.00 Non-Member $70.00___

Driving directions to the NJHA Conference Center are availabie at: hitp.//www.njha o ‘ .
The Princeton Junction Train Station is approximately onc mile from NJHA. Tmnspowmonﬁmnthcmmwﬁnwmu
available.

In the cvent of inclement weather picase call 609-888-5008 to determine if the meceting is cancelled or delayed or sec the NJHA Web
Site mclement weather page http://www _njha.com/conferencecntr/html/inciement aspx. Also, the following radio stations will
announce the closing or delayed opening of NJHA & Conference Center: WBUD (1260 am) or WPST (97.5).

Cancellation Policy: Refunds for those who have prepaid and are unable to attend are given only if we are
notified one week in advance of the meeting.




